ISO/TS 16949

Streamlining the Automotive Supply Chain

Through Standardization

ISO/TS 16949 applies a common third-party registration scheme for all automotive suppliers. The standard provides
for global harmonization with other automotive manufacturers, allowing for improved quality products to automotive
customers worldwide. Benefits to the customer include providing a platform for global sourcing and consistency

in requirements. Registration to ISO/TS 16949 increases customization to meet specific customer needs, improved
products and processes, supply chain management, and reduced variation and waste, as well as increasing efficiency

and common language to improve understanding.

Sole Source for the Automotive Industry
NQA offers dedicated offices worldwide, ensuring our automotive
industry clients a single source for all of their OEM requirements.

International Recognition

As an IATF contracted registrar with operations in over 52 countries,
NQA is ideally positioned to provide the global automotive supplier
with cost-effective compliant solutions for all OEM and customer
contracted requirements, including ISO 9001 and ISO 14001.

Benefits of ISO/TS 16949:2002 Registration
» Increases business opportunities and enables an organization to
meet customer requirements
» Creates a common system approach throughout the supply
chain, including language and requirements
» Focuses on improvements and cost reduction
» Allows an organization to meet all OEM requirements

Why Choose NQA?

» Our experienced automotive assessors have been specifically
trained by the IATF

» We have dedicated offices worldwide

» We have globally accepted accreditation

» Our industry leading audit and technical staff is skilled in local
requirements, cultures, and languages

» Our auditors are locally based, so they're available when you
need them

Requirements
» Commitment by top management to continuously innovate
and improve
» Continuous employee development
» Product, process, and system development
» Establishment and monitoring of metrics

Let us help you become ISO/TS 16949 certified!

Contact NQA USA today by calling us toll-free at
800-649-5289 or email us at info@nqga-usa.com
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Contact us

National Quality Assurance, USA, 4 Post Office Square, Acton, MA 01720
Telephone: 978-635-9256 | Toll-free: 800-649-5289
Email: info@nqa-usa.com | www.nqa-usa.com

NQA. Your partner for organizational success




