ISO 9001

Focused on a Quality Partnership

For more than two decades, ISO 9001 has been setting the standard for competitive markets in nearly every service
and industry worldwide. The standard itself has been applied to nearly every type of business imaginable and may

well be the right step in your organization’s evolution.

ISO 9001 registration requires a basic cycle of “Plan-Do-Check-
Act”"that is applied to an organization’s core business processes.

This includes the documentation of certain processes, the
implementation of the full framework of requirements, and periodic
management interactions to assure proactive oversight. While the
standard provides a solid framework, it also offers infinite flexibility in
implementation tailored to each organization’s needs.

Pursuing a quality ISO 9001 registration requires a true partner to
help navigate through the interpretations of the requirements and
determine the best approach for your organization. NQA's team of
professionals has partnered with organizations large and small since
the standard’s inception. We work to understand the nuances of
each client’s organization and target our services accordingly while
facilitating world-class improvements and growth.

Benefits of ISO 9001 Registration
» Provides structure for business continuity and growth
» Improves understanding of requirements and accountability
» Drives improvements in products and processes
» Creates a competitive advantage

Why Choose NQA?

» We tailor our programs to fit your organization’s specific needs

» We provide strong back office support with a Client Support
Representative dedicated to your account

» You will be assisted by accredited professional auditors who are
competent and personable

» We have a straightforward partnership approach with no hidden
fees or requirements

» Our auditors are locally based, so they're available when you
need them

» We have global operations in over 50 countries

Requirements

» Plan: Define implementation requirements, documenting
them as necessary

» Do: Consistently follow processes and record results of
various activities

» Check: Continuously review results with audits and
management reviews

» Act: Take action where necessary

Let us help you become ISO 9001 certified!

Contact NQA USA today by calling us toll-free at
800-649-5289 or email us at info@nqga-usa.com
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NQA. Your partner for organizational success




